Service
7

OUTDOOR AREA

Y, ol e ENTRANCE

]
——

THE FUTURE OF CUSTOMER SERVICE

//////////

FOOD

NETWORKING
& REGISTRATION DESK
FOOD

Gevelkom virtual {moinjai N _
M 02 Mo3 Mo4

CLOAKROOM

B PHOTO
ﬂ” WALL

DIGITALL &

EXHIBITORS & STARTUPS

2 sprinklr )
servicen w

HO1 H 02

J3 Aircall M4 moin.ai
Bl taclocom B hicrosot ’ CREALOGE L2 Aristech F1 MUUUH! Next
R A®2 ou S1 Blankmile N1 Next Matter
@botarlo C1 Botario S7 NIJTA
P T A3 Calabrio C2 Parloa
s 03 s S 00D M1 CCV S2 Proturity
a VERINT o i3 Cognigy G3 Salesforce
Y N 02 J4 colpari.cx C3 Samhammer
MAIN STAGE —— i2 Content Guru 02 SentiSquare
505 =il [ M5 CONTONE D1 Service Summit
.- 3 sades e I peitte O1 Crealog H2 ServiceNow
506 NETWERKING - | . K3 Deloitte B1 ServiceOcean
& nijta FOOD A2 Diabolocom K1 Sikom
i H2 Digitall und ServiceNow M6 Sinch
& E1 Five9 B2 SKOPOS
~ i1 Freshworks K2 Stroer X
A1 Genesys H1 Sprinklr
M2 Gevekom J2 Superduper.io
I | S6 hey contact heroes H3 Teamviewer
MASTERCLASSES F2 Huawei s3 tellma
MEETING B3 |IFS E2 VIER
ARER J1 JABRA M3 virtualQ
L1 Kore.al N2 Verint
S4 Leaping Al G2 Zendesk
S5 lector.ai D2 Zoho Corporation

G1 Microsoft H4 Zoom Video Communications



